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English version is below

VSeobecné obchodni podminky se vztahuji k prihlasce Ucastnika na letni tabor
nebo vikendovou akci

1. Smluvni strany
a. Poskytovatel sluzby - Discover z. s. se sidlem Nad hradnim
vodojemem 101/15, Stiedovice, 162 00 Praha, IC 22249061
(,provozovatel“) a
b. Zakonny zastupce ditéte, nebo plné svépravna osoba (dale jen
,objednatel™)

Tyto Smluvni podminky upravuji v souladu s § 1751 odst. 1 obcanského
zakoniku nebo jinymi obdobnymi ustanovenimi pro akce konané na Slovensku
vzajemna prava a povinnosti smluvnich stran, vzniklé na zakladé smluvniho
vztahu mezi provozovatelem a objednatelem, jehoz predmétem jsou rekreacni
pobyty na letnich taborech a jinych zazitkovych akcich.

Pradva a povinnosti plynouci z t&chto smluvnich vztah( se fidi t&mito Smluvnimi
podminkami.

2. Rezervace sluzby

a. Vyplnéni prihlasky je povazovano za vyjadreni nezavazného zajmu
0 Ucast na akci. Formalni nabidka na ucast nebo pobytu vznika az
v momenté ucinéni takovéto nabidky poskytovatelem pisemnou
formou (napf. emailem), a to zpravidla po vyhodnoceni prihlasky.
Vyplnénim pfihlasky nevznikd automaticky pravo na ucast. V
pripadé vysSiho zajmu nez je pocet mist na akci, podléha
prihlaska vybérovému fizeni.

b. K uzavfeni smlouvy dochazi v okamziku potvrzeni rezervace
objednatelem uhrazenim plné ceny pobytu prevodem nebo
platbou kartou na bankovni Ucet provozovatele dle instrukci, které
mu provozovatel pro tuto platbu po vyhodnoceni pfrihlasky
poskytne.

c. Provozovatel si vyhrazuje pravo nepotvrdit (¢i zrusit) rezervaci
pobytu ditéte na zakladé negativnich zkusenosti s jeho chovanim
v pfedchozich ro&nicich tabora & na zadkladé vzneseni divodné



pochybnosti (véetné zdravotni zpUsobilosti i jinych dlvodnych
pochybnosti) ze strany provozovatele. V pripadé Uhrady takto
nepotvrzeného (¢i  zruSeného) pobytu objednatelem je
provozovatel povinen poukazat uhrazenou platbu v plné vysi zpét
na uUcet objednatele.

Uvede-li objednatel pfi rezervaci nepravdivé nebo neulplné
informace - zejména informace tykajici se zdravotniho stavu
ditéte, jeho véku, vizové povinnosti nebo jinych skutecnosti
rozhodnych pro poskytnuti sluzby — nevznika objednateli narok na
jakoukoli nahradu vzniklych nakladd. Provozovatel je zarovef
opravnén v takovém pripadé rezervaci zruSit nebo dité z ucasti
vyloudit.

Po vzajemné domluvé je mozné uhradit poplatek za ucast po
castech, v takovém pripadé je mozné az do uhrazeni celé Castky
bez sankci ze strany objednatele od smlouvy odstoupit. Pravo na
Ucast na akci vznika az po Uhradé posledniho dilu.

3. Rozsah a cena sluzby

a.

Cena sluzby (dale zminované také jako “ucast na poradané akci” a
podobna znéni) zahrnuje ubytovani, stravovani, pedagogicky a
zdravotnicky dozor vdech UGéastnikd tabora dle platnych
legislativnich norem. Z (casti ucastnika na poradané akci
nevyplyva pro objednatele pravo na zadné jiné plnéni a sluzby.
Cena sluzby nezahrnuje dopravu, Urazové pojisténi Ucastnika,
regulacni poplatek (v pfipadé potreby |ékarského oSetreni).

Cena sluzby ma charakter ceny smluvni. PInd cena sluzby dle
prihlaskového formulare a aktualniho ceniku sluzeb na strankach
discover.sk, a zejména pak vystavené faktury se povazuji za
uhrazené v okamziku pFipsani platby na ucet provozovatele.

V pripadé rozdilu v cenadch je za rozhodna cena poskytnutd
poskytovatelem ve vyzvé k platbé za sluzbu poskytnuta pred jejim
plnéni.

4. Odstoupeni od kupni smlouvy

a.

Objednatel je opravnén odstoupit od kupni smlouvy s
provozovatelem pted zahajenim vykonu sluzby & v jejim pribéhu,
a to elektronicky - e-mailem, zaslanym na adresu
discover@discover.sk
Bod § 1829 obcanského zakoniku o odstoupeni od kupni smlouvy
do 14 dni od jejiho uzavreni na dalku se nepouzije. Po zaplaceni
poplatku lze odstoupit pouze dle 4. c. téchto podminek.
Objednatel ma narok na vraceni ceny, pokud od smlouvy odstoupi
v nasledujicich terminech:

i. Pro akce delsi nez tfi dny konané v mésicich Cervence, srpna

a zari
1. Do 31. kvétna (vcetné): 100 % poplatku


http://discover.sk
mailto:discover@discover.sk

2. Od 1. Cervna do nejméné 31 dni pred zacatkem akce:

50 % poplatku

Mezi 30 a 8 dny pred zacatkem akce: 20 % poplatku

4. 7 a méné dni pred zacatkem akce: bez vraceni
poplatku

5. V pfipadé zavaznych zdravotnich dlvodd ma
objednatel pravo az na 50 % poplatku po dolozeni
|ékarské zpravy.

ii. Pro ostatni akce

1. Do 30 dni pred zahdjenim akce (vcetné): 100%
poplatku

2. Do 14 dni pred zahajenim akce (vcetné): 50%
poplatku

3. Méné nez 14 dni pred zacatkem akce: bez nahrady

4. \V pfipad® zavaznych zdravotnich dlvodd ma
objednatel pravo az na 50 % poplatku po dolozeni
|ékarské zpravy.

d. V pripadé pozdéjsiho nastupu nebo dfivéjsSiho odjezdu Ucastnika z
poradané akce (plnéni sluzby) neni objednatel opravnén
uplathovat narok na financni kompenzaci za nevyuzitou ¢ast akce.

e. Provozovatel mdlZe zrudit smluvni vztah s objednatelem pred
zahdjenim pInéni smlouvy & v jeho prib&hu v nasledujicich
pripadech, v pripadé téchto okolnosti vraci Provozovatel
Objednateli cenu podle jeho moznosti ziskat od subdodavatell
¢ast ceny zpét:

1. Pokud ulastnik vaZné naruduje pribé&h akce, a to
zejména zavaznym ¢i opakovanym porusovanim
pokyn{, nebo jinych pravidel slugnosti nebo zakonq,

2. v pripadé, ze Uuclastnik nespliiuje zdravotni, vékové,
fyzické Ci psychické pozadavky pro Ucast na akci,

3. v pripadé poskytnuti nespradvnych & nelplnych Gdajt
objednatelem  (napf. pfi  vypliovani pfrihlasky,
nastupniho listu nebo c¢estného prohlaseni o zdravotni
zpUsobilosti G&astnika),

4. v pripadé, kdy organy statni spravy vyhlasi v dobé pred
zahajenim akce zvysSena protiepidemicka opatreni pro
oblast, do které spada trvalé bydlisté ucastnika,

5. v pripadé, kdy organy statni spravy neumozni konani
hromadnych zotavovacich a jinych akci (napf. kvdli
epidemické situaci),

6. v pripadé nenadalych okolnosti, které vznikly bez
zavinéni provozovatele a znemoznuji zahdjeni nebo
pokra¢ovani kondni akce (tedy v ddsledku tzv. vy&si
moci).

w



e.

V pripadé odstoupeni od kupni smlouvy provozovatelem dle ¢l. 4
bod d.1. - d.6. Smluvnich podminek se zdakonny zastupce
zavazuje zajistit ucastnikovi dopravu z mista konani akce na své
naklady, a to nejpozdéji do 24 hodin od telefonického oznameni
provozovatele o odstoupeni od kupni smlouvy. PIné svépravni
Ucastnici jsou v takovém pripadé povinni opustit prostory konani
akce bez zbytecného odkladu (nejpozdéji vSak do 3 hodin). V
pripadé podezieni na ohrozeni bezpecnosti, a to jak uUclastnika
samotného, tak kterychkoliv jinych osob, je v doprovodu
provozovatelem povérené osoby mozné nafidit Gcastnikovi
opusténi akce okamzité.

5. Reklamace

a.

V pfipadé, Ze rozsah nebo kvalita sluzeb v réamci pobytu
neodpovidd Smluvnim podminkdam nebo platnym legislativnim
normam vztahujicim se na détské hromadné pobytové akce,
vznika objednateli pravo na reklamaci. Tyto skutecnosti musi byt
Fadné doloZeny; provozovatel na zakladé predlozenych dikazl
posoudi narok na reklamaci.

Objednatel je povinen pripadnou reklamaci uplatnit bezodkladné,
aby mohla byt zjednana okamzitd a U&innd naprava v pribéhu
pobytu.

Provozovatel je na zakladé opravnéné reklamace povinen zjednat
okamzitou a uc¢innou ndpravu bezprostfedné po obdrzeni takové
reklamace ze strany objednatele.

Provozovatel si vyhrazuje v pripadé nedostupnosti casti sluzeb
poskytnout sluzby ekvivalentni délky a kvality ve stejném
terminu. Za fadné plnéni bez naroku na reklamace se povazuje i
poskytnuti jiného kurzu nebo c¢aste¢né zmeény obsahu programu,
pokud je to nezbytné a primérené.

6. Dalsi ujednani

a.

b.

Objednatel prohlasuje, ze Ucastnik akce byl ockovan v souladu s
platnou legislativou. V opacném pripadé se objednatel zavazuje
uhradit provozovateli veskeré pripadné financni postihy, které by v
disledku nedodrzeni tohoto legislativniho poZadavku provozovateli
vznikly.

V pripadé, Ze pri nastupu na tabor budou u Ucastnika zjistény
znamky akutniho onemocnéni (vcéetné vyskytu vsi détské, nebo
zivych ¢i mrtvych hnid), vyhrazuje si provozovatel pravo
neprijmout Ucastnika k taborovému pobytu az do plného
uzdraveni (&i ucinného odstranéni pedikuldzy), a to bez moznosti
uplatnéni jakychkoliv finanénich narokd ze strany objednatele.
Pokud k tomuto zjisténi dojde pred nastupem ucastnika na akci,
Ize uplatnit bod 4) c. 5 (ndrok na vraceni ¢astecného poplatku).
Objednatel bere na védomi a souhlasi, Ze v pfipadé vyskytu
vaznéjsi zdravotni komplikace (nemoc, Uraz), muZe byt k pfevozu



Ucastnika ke zdravotnimu osetreni k Iékari ¢i do nemocnice, nebo
na obdobnou nezbytnou prepravu pouzit soukromy automobil,
Fizeny nékterym ze zdravotnikl, &lend vedeni akce, nebo jimi
poveérenou osobou. Tento bod se uplatni i pfi nutnosti mimoradné
dopravy ucastnika z/do mista urceni akce s jeho souhlasem pfi
absenci jiné vhodné dopravy (napf. pfi jeho pozdnim pfijezdu).

d. Za ztratu, kradez nebo poniceni cennosti, které si Ucastnik v
prib&hu pobytu ponechal u sebe, nenese provozovatel
odpovédnost.

e. Objednatel bere na védomi, Zze mezi zakdzané vybaveni v ramci
pobytu patfi alkohol, drogy, veskeré pfipravky s psychoaktivnimi
latkami (napf. kratom, HHC, ale i jiné), zbrané a pyrotechnika.

f. Objednatel dava provozovateli souhlas s provedenim prohlidky
osobnich véci Ucastnika v pripadé podezieni na zdvazné poruseni
pravidel akce (zejména se jedna o podezreni z kradeze cizi véci Ci
drzeni zakdzaného vybaveni).

g. Objednatel dava provozovateli souhlas s provedenim orientacni
zkousky na pritomnost alkoholu ¢i drog v pripadé, ze u Ucastnika
dojde ke vzniku zavazného podezreni na zasadni poruseni pravidel
akce (zejména se jedna o podezieni na drzeni zakazaného
vybaveni - viz ¢l. 6.f. Smluvnich podminek).

h. Objednatel nese odpovédnost za sSkody, které Ucastnik v dobé
pobytu na tdbofe Umysiné & z nedbalosti zplsobi na vybaveni
rekreacniho zafizeni. V pfipadé finanénich nakladd na opravu nebo
vyménu takto poskozeného =zarizeni se objednatel zavazuje
vzniklou Skodu uhradit pfi ukonceni pobytu.

i. Provozovatel doporucuje objednateli uzavreni pojisténi, kryjiciho
pripadny storno poplatek, Uraz nebo materidlni sSkodu (napf.
rozbité bryle) pfi pobytu Ucastnika na tabore, a to dle vlastniho
vybéru. Provozovatel ma uzavieno pojisténi odpovédnosti, které
kryje pripadné Skodni udalosti vzniklé vyhradné jeho zavinénim.

7. Zavérec€na ustanoveni

a. Objednatel plné uznava elektronickou komunikaci s
provozovatelem prostrednictvim prihlasovaciho formulafe na webu
h ://discover.sk/ a e-mailové korespondence, pripadné
doplnkové telefonické komunikace.

b. Objednatel prohlasuje, Ze v pripadé jednani za nezletilého
Ucastnika je toto jednani z pozice zakonného zastupce a je
opravnén za Ucastnika pobytu jednat.

c. Zaslanim radné vyplnéné elektronické prihlasky a potvrzenim
rezervace pobytu formou uhrazeni rezervacniho poplatku,
zalohové castky Ci plné ceny pobytu bere objednatel na védomi a
souhlasi se Smluvnimi podminkami a Pravidly akce. V pfipadé
absence Pravidel akce nahrazuje jejich roli Eticky kodex.


https://discover.sk/prihlas-se/

. Objednatel souhlasi s pouzitim osobnich Gdajd svych &i Géastnika,
jehoz je zakonnym zastupcem, v souladu se zakonem ¢. 101/2000
Sb., a to vylucné pro potreby aktivit provozovatele.

. Provozovatel se zavazuje zajistit ochranu osobnich dat objednatele
¢i Ucastnika pred nepovolanymi osobami v souladu se Zasadami
ochrany osobnich tdaid.

Objednatel souhlasi s pripadnym pofizovanim fotografii Ci
videozdznam{ reportdZniho charakteru zachycujicich G¢astnika.

. Provozovatel si vyhrazuje pravo na zménu c¢i doplnéni téchto
Smluvnich podminek, a to v pfipadé, kdy by to vyZzadovala zména
¢i Uprava aktualni legislativy pro konani zotavovacich akci. O
takovéto pripadné zméné je provozovatel povinen informovat
objednatele v dostatecném predstihu pred zahajenim pobytu.

. V pripadé, ze mezi objednatelem a provozovatelem dojde ke
vzniku spotfebitelského sporu, ktery se nepodafi vyfresit
vzdjemnou dohodou, mdlZe spotfebitel podat ndvrh na
mimosoudni feSeni takového sporu u uréeného subjektu
mimosoudniho feseni spotiebitelskych sporll, kterym je Ceska
obchodni inspekce (Ustfedni inspektorat / oddéleni ADR,
Stépanskd 44, 110 00 Praha 1, e-mail: adr@coi.cz, web:
https://www.coi.cz/informace-o-adr/).

V pripadé akci poradanych na uUzemi Slovenské republiky ma
spotrebitel pravo na mimosoudni FfeSeni sporu u prislusného
slovenského organu, kterym je Slovenskda obchodna inSpekcia
(Ustredny indpektordt, odbor ADR, Prievozskd 32, 827 99
Bratislava 27, e-mail: adr@soi.sk, web: https://www.soi.sk).

Tyto obchodni podminky jsou vyhotoveny ve vice jazykovych
verzich. V pripadé rozchodu jejich interpretace je rozhodné
vyhotoveni v ¢eském jazyce.

. Tyto obchodni podminky jsou platné od 15. 4. 2025.
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GENERAL TERMS AND CONDITIONS
ENGLISH VERSION

The General Terms and Conditions apply to the participant's application for a summer camp or weekend event.

1. Contracting Parties

e a. Service Provider: Discover z. s., with its registered office at Nad hradnim vodojemem 101/15,
StfeSovice, 162 00 Prague, ID (IC): 22249061 (hereinafter referred to as the "Operator"), and

e b. Legal Representative of the Child, or a fully legally competent person (hereinafter referred to as the
"Customer").

These Terms and Conditions regulate, in accordance with Section 1751, Paragraph 1 of the Czech Civil Code -
obc&ansky zakonik (or other similar provisions for events held in Slovakia), the mutual rights and obligations of the
contracting parties arising on the basis of the contractual relationship between the Operator and the Customer,
the subject of which is recreational stays at summer camps and other experiential events. The rights and
obligations arising from these contractual relationships are governed by these Terms and Conditions.

2. Service Reservation

e a. Filling out the application form is considered an expression of non-binding interest in participating in
the event. A formal offer for participation or stay arises only at the moment such an offer is made by the
provider in writing (e.g., by email), usually after the evaluation of the application. Filling out the
application form does not automatically create a right to participate. In the event of interest exceeding
the number of available slots for the event, the application is subject to a selection process.

e b. The contract is concluded at the moment the reservation is confirmed by the Customer through the
payment of the full price of the stay by bank transfer or card payment to the Operator's bank account, in
accordance with the instructions provided by the Operator for this payment after the evaluation of the
application.

e . The Operator reserves the right not to confirm (or to cancel) the reservation of a child's stay based on
negative experiences with their behavior in previous years of the camp, or on the grounds of reasonable
doubt (including medical fitness and other reasonable doubts) raised by the Operator. In the event of
payment for such an unconfirmed (or canceled) stay by the Customer, the Operator is obliged to refund
the paid amount in full back to the Customer's account.

e d. If the Customer provides false or incomplete information during the reservation process—specifically
information regarding the child's health condition, age, visa requirements, or other facts decisive for the
provision of the service—the Customer is not entitled to any compensation for incurred costs. In such a
case, the Operator is also entitled to cancel the reservation or exclude the child from participation.

e e. Upon mutual agreement, it is possible to pay the participation fee in installments; in such a case, it is
possible to withdraw from the contract without penalties from the Customer until the entire amount is
paid. The right to participate and a binding contract arises only after the payment of the final installment.

3. Scope and Price of the Service

e a. The price of the service (hereinafter also referred to as "participation in the organized event" and
similar formulations) includes accommodation, catering, pedagogical, and medical supervision of all
camp participants in accordance with valid legislative standards. The participant's participation in the
organized event does not entitle the Customer to any other services. The price of the service does not
include transportation, accident insurance for the participant, or regulatory fees (in case medical
treatment is needed).

e b. The price of the service has the character of a contractual price. The full price of the service
according to the application form and the current price list of services on the discover.sk website, and
especially the issued invoice, is considered paid at the moment the payment is credited to the
Operator's account.



c. In the event of a discrepancy in prices, the decisive price is the one provided by the provider in the
call for payment for the service, issued prior to its performance.

4. Withdrawal from the Purchase Contract

a. The Customer is entitled to withdraw from the purchase contract with the Operator before the start of
the service performance or during its course, electronically via email sent to discover@discover.sk.

b. Section 1829 of the Civil Code regarding the withdrawal from a purchase contract within 14 days of its
remote conclusion does not apply. After the fee has been paid, withdrawal is possible only according to
section 4.c. of these terms.

c. The Customer is entitled to a refund of the price if they withdraw from the contract within the
following deadlines:

o i. For events longer than three days held in the months of July, August, and September:

m 1. Up to and including May 31: 100% of the fee
2. From June 1 until at least 31 days before the start of the event: 50% of the fee
3. Between 30 and 8 days before the start of the event: 20% of the fee
4. 7 or fewer days before the start of the event: no refund of the fee
5. In the event of serious medical reasons, the Customer has the right to up to 50% of
the fee upon submission of a medical report.

o ii. For other events:

m 1. Up to and including 30 days before the start of the event: 100% of the fee

m 2. Up to and including 14 days before the start of the event: 50% of the fee

m 3. Less than 14 days before the start of the event: no compensation

m 4. In the event of serious medical reasons, the Customer has the right to up to 50% of

the fee upon submission of a medical report.

d. In the event of a later arrival or earlier departure of the participant from the organized event (service
performance), the Customer is not entitled to claim financial compensation for the unused part of the
event.
e. The Operator may terminate the contractual relationship with the Customer before the start of the
contract performance or during its course in the following cases. Under these circumstances, the
Operator will refund the price to the Customer according to its ability to recover part of the cost back
from subcontractors:

o 1. If the participant seriously disrupts the course of the event, in particular by serious or
repeated violation of instructions, or other rules of decency or laws,

o 2. Inthe event that the participant does not meet the health, age, physical, or psychological
requirements for participation in the event,

o 3. In the event of the provision of incorrect or incomplete information by the Customer (e.g.,
when filling out the application form, arrival sheet, or an affidavit on the medical fitness of the
participant),

o 4. Inthe event that state administration authorities declare increased anti-epidemic measures
prior to the start of the event for the area where the participant's permanent residence is
located,

o 5. In the event that state administration authorities do not allow mass recreational and other
events to take place (e.g., due to an epidemic situation),

o 6. In the event of unexpected circumstances that arose through no fault of the Operator and
prevent the commencement or continuation of the event (i.e., as a result of so-called force
majeure).

f. In the event of withdrawal from the purchase contract by the Operator according to Art. 4, points
d.1.to d.6 . of the Terms and Conditions, the legal representative undertakes to arrange transportation
for the participant from the venue of the event at their own expense, no later than 24 hours from the
telephone notification of withdrawal from the purchase contract by the Operator. Fully legally competent
participants are obliged in such a case to leave the event premises without undue delay (within 3 hours
at the latest). In the event of a suspected threat to safety, both of the participant themselves and of any
other persons, the participant may be ordered to leave the event immediately, accompanied by a person
authorized by the Operator.

5. Complaints (Claims)



a. In the event that the scope or quality of services within the stay does not correspond to the Terms and
Conditions or valid legislative norms relating to children's mass residential events, the Customer has the
right to make a complaint. These facts must be properly documented; the Operator will assess the claim
based on the submitted evidence.

b. The Customer is obliged to file any complaint without delay, so that immediate and effective remedy
can be arranged during the stay.

c. Based on a justified complaint, the Operator is obliged to arrange an immediate and effective remedy
immediately after receiving such a complaint from the Customer.

d. In the case of unavailability of part of the services, the Operator reserves the right to provide services
of equivalent duration and quality within the same period. The provision of a different course or partial
changes to the program content is also considered proper performance without the right to complaints,
provided it is necessary and appropriate.

6. Additional Provisions

a. The Customer declares that the event participant has been vaccinated in accordance with applicable
legislation. Otherwise, the Customer undertakes to pay the Operator any financial penalties that the
Operator might incur as a result of non-compliance with this legislative requirement.

b. If symptoms of an acute illness (including the presence of head lice, or live or dead nits) are detected
in the participant upon arrival at the camp, the Operator reserves the right not to accept the participant
for the camp stay until full recovery (or effective removal of pediculosis), without the possibility of the
Customer claiming any financial compensation. If this finding occurs before the participant's arrival at
the event, point 4) c. 5 (entitlement to a partial fee refund) can be applied.

c. The Customer acknowledges and agrees that in the event of a more serious health complication
(illness, injury), a private car driven by one of the medical staff, members of the event management, or a
person authorized by them may be used to transport the participant for medical treatment to a doctor or
hospital, or for similar necessary transport. This point also applies to the necessity of extraordinary
transport of the participant to/from the event destination with their consent in the absence of other
suitable transport (e.g., in the case of their late arrival).

d. The Operator bears no responsibility for the loss, theft, or damage of valuables that the participant
kept with them during the stay.

e. The Customer acknowledges that prohibited equipment/items within the stay include alcohol, drugs,
all products containing psychoactive substances (e.g., kratom, HHC, and others), weapons, and
pyrotechnics.

f. The Customer grants consent to the Operator to conduct a search of the participant's personal
belongings in the event of suspicion of a serious violation of the event rules (in particular, suspicion of
theft of another person's property or possession of prohibited equipment).

g. The Customer grants consent to the Operator to perform an indicative test for the presence of alcohol
or drugs in the event that a serious suspicion arises regarding a fundamental violation of the event rules
by the participant (in particular, suspicion of possession of prohibited equipment - see Art. 6.f. of the
Terms and Conditions).

h. The Customer bears responsibility for damages that the participant intentionally or through negligence
causes to the equipment of the recreational facility during their stay at the camp. In the event of financial
costs for the repair or replacement of such damaged equipment, the Customer undertakes to pay for the
damage caused upon termination of the stay.

i. The Operator recommends that the Customer take out insurance covering a potential cancellation fee,
injury, or material damage (e.g., broken glasses) during the participant's stay at the camp, according to
their own choice. The Operator has concluded liability insurance which covers potential damage events
arising exclusively through its fault.

7. Final Provisions

a. The Customer fully recognizes electronic communication with the Operator via the registration form
on the website https://discover.sk/ and email correspondence, or supplementary telephone
communication.

b. The Customer declares that when acting on behalf of a minor participant, this action is from the
position of a legal representative and they are authorized to act on behalf of the stay participant.


https://discover.sk/

c. By sending a properly completed electronic application and confirming the reservation of the stay by
paying the reservation fee, deposit, or full price of the stay, the Customer acknowledges and agrees to
the Terms and Conditions and the Event Rules. In the absence of Event Rules, their role is replaced by
the Code of Ethics.

d. The Customer agrees to the use of their personal data or the personal data of the participant for
whom they are the legal representative, in accordance with Act No. 101/2000 Coll., exclusively for the
needs of the Operator's activities.

e. The Operator undertakes to ensure the protection of the personal data of the Customer or participant
against unauthorized persons in accordance with the Privacy Policy.

f. The Customer agrees to the potential taking of photographs or video recordings of a reportage nature
capturing the participant.

g. The Operator reserves the right to change or supplement these Terms and Conditions in the event
that a change or amendment to current legislation for holding recreational events requires it. The
Operator is obliged to inform the Customer of such a potential change well in advance of the start of the
stay.

h. In the event that a consumer dispute arises between the Customer and the Operator which cannot be
resolved by mutual agreement, the consumer may submit a proposal for an out-of-court settlement of
such a dispute to the designated body for out-of-court consumer dispute resolution, which is the Czech
Trade Inspection (L'Jstfednl' inspektorat / oddéleni ADR, étépénské 44, 110 00 Prague 1, email:
adr@coi.cz, web: https://www.coi.cz/informace-o-adr/).

i. In the case of events organized on the territory of the Slovak Republic, the consumer has the right to
an out-of-court dispute settlement at the relevant Slovak authority, which is the Slovak Trade Inspection
(Ustredny ingpektorat, odbor ADR, Prievozska 32, 827 99 Bratislava 27, email: adr@soi.sk, web:
https://www.soi.sk).

j. These business terms and conditions are formulated in multiple language versions . In the event of a
discrepancy in their interpretation, the Czech language version is decisive.

k. These business terms and conditions are valid from April 15, 2025.



https://www.coi.cz/informace-o-adr/
https://www.soi.sk/
https://www.soi.sk/
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